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Job Title: Digital Solution Designer	
Grade: 8						
Salary: £50,253 to £56,535 per annum, pro-rata if part time		
Department: Digital Services 		
Hours/Contract: 	Full-time or job share, fixed term contract till April 2028
Job Family: Management and Administration 
Reference: 11919		

Role Purpose

To analyse and design solutions to meet the needs of the digital campus, allowing students and staff to be as creative and productive as possible as they learn, teach, undertake research and run the organisation.
To define and document development principles, solution architecture and solution design within the context of the wider technology architecture, aligned to business strategy.
To analyse, and design interfaces to integrate major business applications to agreed integration principles.
	Main Duties and Responsibilities

	Develop the Solution Design and Architecture for key University services and systems, according to current demand:
· You Will liaise with Business Analysts, Functional Specialists, stakeholders (staff and students), and vendors of the University as necessary to gather requirements both functional and non-functional.
· You will analyse requirements and formulate design proposals for developments to meet functionality, performance, scalability, availability, business continuity and security requirements.
· You will ensure that non-functional requirements are effectively specified and considered in the solution design.
· You will generate high level solution design documents that can easily be understood by technical staff and University stakeholders.

Provide advice, guidance and recommendations to stakeholders (business colleagues; project managers, senior management and technical specialists) in order to resolve highly complex issues or system integration challenges:
· Work with Project Managers and Business Analysts to ensure that solutions projects have clearly-defined technical deliverables that will meet functional and non-functional requirements; the potential solution is fit-for-purpose, and is consistent with the University's solutions architecture.
· Ensure all proposed 3rd party applications meet the University's technical standards, have suitable interface/integration capabilities and do not unnecessarily duplicate already-available functionality. 
· Individually and as part of the Solution Design Authority, review significant changes for proposed projects and ensure any such changes are consistent with the solutions architecture, the IT Strategy, and the overall aims of the University
Communication:
· Articulate, present and champion Solution Architecture to a wide range of stakeholders (with varying degrees of technical expertise) within and beyond Digital Services, ensuring it is both widely understood and fully supported.

	Internal and External Relationships 

	Maintain in-depth knowledge of emerging thinking and best practice in solutions architecture, systems integration and software development, sharing it with wider Digital Services teams and University stakeholders.

	Qualifications, Knowledge and Experience

	Essential
· Track record of publication of high quality journal papers rated at 4* (or equivalent)
· Educated to degree level preferably in an IT related discipline or with equivalent additional experience*
· Demonstrable knowledge and experience of a number of the following technologies:
· Content Management Systems
· Microsoft Office products, including Office365 and Sharepoint
· Cloud Services Microsoft Azure 
· Microsoft SQL Server and SQL databases
· ASP and .NETFramework
· Web standards (e.g. HTML/ XML, SOAP, XSLT, REST)
· Significant experience of delivering solution design, or in a similar role, responsible for architecting, designing and planning Digital Services*
· Broad knowledge and experience of all layers of the modern IT technology stack, including hardware, operating systems, network, application frameworks, database systems, vendor solutions, cloud based solutions and industry trends.*
· Experience in designing n-tiered web architectures, web services and related technologies.*
· Exposure to potential solutions for performance optimisation; and security controls (particularly authentication & authorisation & Web security).
· Solid understanding of system & data integration principles and options
· Solid understanding of data modelling and its use and impact in solution design (business model; logical model; entity model and physical models)
· Substantial experience working in a complex IT organisation interacting with Business Analysts, stakeholders and Project Management functions*
· Demonstrable experience of working with stakeholders to provide solution for successful business process change*
· Demonstrable experience of Agile and Waterfall methodologies.
Desirable
· Broad appreciation of an Architectural framework.
· The following technologies are all of interest:
· Student Record Systems
· SAP (particularly Pl)
· Blackboard
· IT Infrastructure (such as WAN, LAN, Servers, Exchange, AD, Perimeter Security etc)
· Business Intelligence
· CRM / ERP
· Process modelling and design experience including experience of BPMN, UML (or equivalent).
· IT Service Management (ITIL) Foundation
· Prince2 Project Management Foundation.

	Skills, Abilities and Competencies

	Essential
· Ability to demonstrate behaviours that are in accordance with the University values of inclusive, inspiring and impactful.
· Highly developed analytical skills and problem solving ability. Able to lead others through a structured problem solving exercise. *
· Ability to understand and manage the interdependency of people, process and technology and to leverage the use of technology to required business outcome.
· Excellent customer focus with a passion about thinking from the customer perspective.
· Good inter-personal skills.
· Good verbal and written communication skills.
· Customer focussed. Capable of engaging and working with senior clients and end users at every level to understand business requirements, translate these into system specifications and deliver services to support them.*
· Excellent team player. Able to lead a small team. *
· Able to work with minimal supervision. Self-confident and self-motivated. Able to organize, prioritize and plan own work.
*Criteria to be used in shortlisting candidates for interview

	Reason for Fixed Term Contract

	The reason for the fixed term contract is stated in section 1.9 in the summary of contractual terms in your contract of employment.

	Criminal Declaration

	If you become an employee, you must inform your manager immediately, in writing, if you are the subject of any current or future police investigations/legal proceedings, which could result in a criminal offence, conviction, caution, bind-over or charges, or warnings. 

	Supporting University Activities

	As a University of Leicester citizen, you are encouraged to support key university activities such as clearing, graduation ceremonies, student registration and recruitment open days. We encourage all staff as citizens to work flexibly across the University if required. If supporting these activities is likely to affect your workload, please speak to your line manager in the first instance

	University Values

	Inclusive - We are diverse in our makeup and united in ambition. Our diversity is our strength and makes our community stronger.
Inspiring - We are passionate about inspiring individuals to succeed and realise their ambitions. We challenge our community to think differently, to get involved, and to constantly embrace new ideas.
Impactful - As Citizens of Change we will generate new ideas which deliver impact and empower our community

	Freedom of Speech

	The University is committed to upholding freedom of speech and academic freedom within the law throughout our recruitment processes. We ensure that all candidates are considered based on merit and suitability for the role, without regard to their lawful viewpoints or the expression of challenging or controversial ideas. Our recruitment policies and practices are designed to protect applicants from discrimination or adverse treatment on the basis of their opinions, and to foster an environment where open debate and diverse perspectives are valued as essential to our academic mission.

	Equity and Diversity

	We believe that equity, diversity and inclusion is integral to a successful modern workplace. By developing and implementing policies and systems that challenge stereotypes across all aspects of our work, we have a culture that recognises and values the diverse contributions of our staff which benefits everyone. Our strong values of inclusivity and equality support our efforts to attract a diverse range of high quality staff and students, and identify our University as a progressive and innovative workplace that mainstreams equality, diversity and inclusion. 
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